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Ref : HKG/2024/N/315E
Date: 30 March 2024
To: All Residents of Hongkong Garden

Re: Distribution of New Access Control System Key Cards

To enhance building security and the use of the estate's Internet of Things (IoT) system
through unified electronic management, starting from May 6, 2024, the password
systems in each building will be deactivated. At that time, residents will need to use the
new version of the electronic access control key card to enter and exit the building, and
the old red keychain will no longer be usable.

Each household will be initially provided with 5 key cards free of charge. If the number
of residents in a unit exceeds 5, please register with the management office for
individual arrangements. Other units in need may also purchase additional key cards at
the management office for HKD $100.00 each. The total limit per household is 10 cards
(Only one card of each color mentioned above per household).

Owners need to present identification documents for data verification, while tenants
need to present an authorization letter from the owner / a valid lease agreement, or proof
of address issued within the past three months (Water / Electricity / Gas bills) to collect
the key cards at the following time and location:

Date Starting from April 3, 2024, every Monday to Saturday
Time 09:00-18:00 daily

Location | Customer Service Department,

Hongkong Garden Commercial Complex

Date of password system deactivation: May 6, 2024

Please collect the new key cards at the Customer Service Department
before May 6, 2024

For security reasons, if a resident or tenant loses a key card, they should contact our
staff as soon as possible to arrange for the cancellation of the lost card (Once a card is
cancelled, it cannot be reactivated). A fee of HKD $100.00 per card is applicable for
reissuing lost or damaged cards. The key cards are the property of the owners, so tenants
should return them to the owners upon vacating the premises.
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(Continued on the next page)
Regarding the installation schedule of the new access control system:

Installation Dates for Each Building System

Block Schéduled Installation Date |

Block 6 & Block 11 Completed*
Block 1 to Block 4 April 8, 2024
Block 5, Block 7 & Block 8 April 9, 2024
Block 9, Block 10 & Block 12 April 10, 2024
Block 13, Block 14, Block 16 & Block 17 April 11, 2024
Block 18 to Block 21 April 12, 2024
Block 22 to Block 24 April 15, 2024
Block 25 to Block 28 April 16, 2024
Block 15A to 15F April 17 to 18, 2024

*Due to a previous system malfunction, a completely new system has been installed.
After residents or tenants receive the new key cards, they can start using them
immediately according to the above installation completlon dates, and the old key cards
(Red keychain) will be 1nstant1y deactivated.

Note: The new system's key cards will not contain or record any personal information.
The access control system will only record card swipe records and their associated

permissions.

If you have any questions or inquiries, please contact our staff at 2491 7234.

Customer Serv1ces Department of Hongkong Garden
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