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T.L. 60 MANAGEMENT LIMITED
(38545 & C-642565)
A L2 100 A AR R K ICE B 14 22 Wah
Shop 22, 1/F, Commercial Complex, Hong Kong Garden, No.100 Castle Peak Road, Tsing Lung Tau, N.T.
Tel : 2491 7234 Fax : 2496 1998

TESRERTR Ref. No. : HKG/2025/N/0879 20254105155

To : All Tenants / Residents

Re : 2025 Customer Satisfaction Survey — Hongkong Garden

In order to enhance the quality of our customer services, we are going to conduct an Annual Customer
Satisfaction Survey by means of your valuable opinion. Therefore, you are cordially invited to
express your valuable opinion in this regard. Please give us your valuable suggestions and comments
by scanning and filing the online questionnaire between 15 October 2025 to 14 November 2025.

Should you have any queries, please feel free to contact our Building Customer Services Department at
2491-7234. Thank you for your kind co-operation.

T.L.60 Management Limited
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B Pegarding complaints and suggestions, there is no reply and no handing!!
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Vehicles in the parking lot are parked over the line, and motorcycles are parked next to private cars in the parking spaces!!!
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%3 /\H Chan J@E The night shift security guard at Block 9 is not helpful. Work attitude can be better.
Please open the other two swimming pools for kids. The kids now occupying the swimming pool most of the time.
%% /J\VH Tin W& Zero action taken for the years of ongoing Carpark issue with people turning it into mini storage. ZERO. Issuing of ONE
memo is not an action. This kind of abuse affect EVERYONFE’s safety n must be addressed.
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%+ /\H Ang ® Block 17, not equip for wheelchair ! back door drop for wheelchair is dangerous and definitely will cause terrible accident !

EF /ME Ang ® Part time security guard in the lobby lousy, always inattentive, always not looking up when glass door open or close. Younger
JWE  ones only hiding behind counter to play with their mobile ph..
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The maintenance of the gardens has deteriorated significantly in the last couple of months. The pot plants at the entrance have
died and some gardens are in a poor state. | assume it must be due to lack of staff.

Earlier in the year, some effort was made to improve some of the gardens, but that has stopped now. Even so, all of the new
plants that were planted are ones that will grow to less than a metre high. It seems that whoever is managing the gardens is
afraid to plant anything that will grow to any height. | assume this is the keep maintenance to a minimum.

| think this is a great pity because the gardens will become very boring. Also, in the |7 years that I've lived in HKG, a great
many trees have been lost. No attempt has ever been made to replace any of these trees. Again, | assume the reason is to keep
maintenance at a minimum. There are types of trees that do not grow to a great height, such as frangipani, wattle, bottle brush
and crepe myrtle trees. These trees require almost no maintenance. Also, all of these trees flower and would make HKG more
attractive. Why can't some of these trees be planted to replace those that have heen lost?

I've talked to the Management Office about this on many occasions but they say this is impossible. Why?
The grounds are kept reasonably clean but cleaners should remove rubbish from gardens as well.
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