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Ref. HKG/2020/N/108
20" February 2020

Report A Compulsory Home Quarantine Case Within Qur Estate

We noted that a resident, after return from Mainland China, from Block 5 has been forced to conduct a 14
days compulsory quarantine at home by the Center Of Health Protection, Department Of Health until 29t
February 2020. Consider of balancing between public interest and privacy, we disclose the Block location
here, but keep floor / unit confidential for this and all new case(s) in the future and concerned update
thereafter.

Please be advised that the quarantine is a medical surveillance, does not mean any developed relevant
symptoms found, and neither a suspect nor a confirmed case as well. Instead of over reacted, kindly keep
high alertness and maintain personal and home hygiene as usual. By the way, we shall strengthen the
cleaning and disinfection works of the related building.

Thank you for your attention.
Customer Services Department c
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