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Ref : HKG/N/2023/0653
Date : 3% August, 2023
To: All Resident of Hongkong Garden

Re: Temporary storage of express delivery/postal parcels of Owners in the lobby of the Building

We have noticed that a courier/packet belonging to Owners has been temporarily placed at the lobby
by a courier recently, and it has been lost.

The Customer Services Department reiterates that any courier/postal parcel is the personal property
of the Owners, and the customer service department and security guards will not assist the Owners to
sign for, guard and handle any personal items, including but not limited to: express items/postal
parcels/goods/large shipments.

The Customer Services Department recommend that Owners should arrange face-to-face delivery
with the courier, or pick up the courier/postal parcel at the self-pickup point nearby property or the
“Self Pick-up Point” near the exit of the Carpark A of this estate. If the courier fails to arrange
face-to-face delivery with the Owner during delivery, and placed courier/postal parcel at the lobby,
the Owner is requested to retrieve the relevant items as soon as possible to av01d i incidents.
Thank you for your cooperation.

If you have any questions, please contact our staff at 2491 7234. f I
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