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Ref : HKG/2026/N/0067
Date : 16 January 2026

Re : Responding to complaints of our parking lots discipline

For a long time, we noted that many owners/users of the car park lots are placing a large
number of private sundries in their parking spaces, and some of them occupied public areas.
The situation is more serious that some vehicles have exceeded the parking space boundaries,
endangered other passing vehicles. The complaints from those abiding customers, described
this harsh environment as garbage landfill, which not only drags down the image of the estate,
but also affects the sale/rental value of the properties and fire safety. Therefore strongly urges
us to follow up.

We reiterate that private ownership does not mean that the parking spaces can be arbitrarily
changed for other uses. Private objects other than motor vehicles placed in the parking spaces
may violate the land ordinance. Management office or the Lands Department will require the
owners to clean up the debris, or apply an injunction order to prohibit the use of parking
spaces for purposes other than parking.

As for the sundries occupying public areas, we will remove them after 3 days after the
warning notice posted, those owners must claim them within 7 days with their identity
document. Otherwise, all unclaimed items will be discarded after the expiration date without
further notice. As For those vehicles which parked beyond the boundary due to placing
sundries, could be impounded.

We are now contacting the Lands Department and seeking legal advice. And for reorganize
the discipline of our parking lots. We are planning to take action to eliminate the relevant
sundries shortly.

We hereby urge all customers involved to clean up the all debris as soon as possible for our
parking lots regain normal and avoid any future disputes or prosecutions.




