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Ref: HKG /2026/N/0463
Date: 30 April 2026
To: All Residents of Hongkong Garden
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Re: Opening of Swimming Pool

This year the swimming pool will open from 17% May, 2026 (Sun.) to 18" October, 2026 (Sun.). Residents could
Use pool facilities free of charge on the first day and the last day. The opening hours, the fees and the pool
regulations will be as follows:

Main Pool of Swimming Pool B Children’s Pool From 1 July to 31 August | Heart-shaped
Opening Hours: First Session 07:00 - 09:00 Closed Swimming Pool
Opening Hours: Second Session | 10:00 - 13:00 10:00 - 13:00 Temporary
Opening Hours: Third Session 14:00 - 17:00 14:00 - 17:00 Closed
Opening Hours: Fourth Session | 18:00 - 22:00 18:00 - 22:00

Ticket Type Fee Remarks
General Charge $20 »  Anyone n1eed to entfer the swimmipg pf)ol Yv'it'h a 'ficket ( Except for
per person persons accompanying persons with disabilities );
»  Children aged between 3 and 13
»  Full-time students (Required to provide a valid full-time student
L.D. cards / handbooks bearing a photograph of the student.)
Discounted Charge $10 »  Persons aged 60 or above (Elders need to provide their Senior Citizen
per person Cards or other p roof of age when entering the swimming pool.)
Persons with disabilities and their minders (On one to one basis /
Required to provide for Persons with Disabilities when entering the
swimming pool.)
Free of charge »  Toddler under the age of 3

Starting from 11 May 2026, admission tickets will be available for purchase at Customer Services Department from
9 am to 5:50 pm, (Except Sunday) and at Control Room of Block 13 from 6 pm to 8:30pm;
Admission ticket of 2025 can be used for admission this year;
According to the ordinance, children under 12 years old are not allowed to enter or use the swimming pool
unless accompanied by adults. (Accompanists should hold a valid admission ticket in order to accompany their
children under 12 years old)
Swimming pool admission tickets are non-refundable and cannot be used for booking other recreational facilities;
When a thunderstorm warning, a red/black rainstorm warning signal, extreme conditions /or a tropical cyclone
warning signal No. 3 or above is issued by the Hong Kong Observatory, swimming pools will be closed immediately.
Following the instruction of the lifeguards, swimmers should instantly get out of the pool and register with the
lifeguard on duty so as to redeem a coupon at Customer Services Department after 3 days. The coupon can be used
for one-off free admission to the swimming pool. If one or more of the above-mentioned warnings are issued 30
minutes before closing time, no such coupon will be given;
Without any approval from Management or L.O. , swimming classes is not allowed in the pool, and it will be
forcibly suspended immediately once a violation found, all paid admission fees will not be refunded;
If a swimmer causes a nuisance to others, Customer Services Department and the lifeguards have the right to prohibit
him/her from entering the swimming pool area after 2 verbal warnings are ignored,
In case of dispute about the offer terms and conditions, our decision shall be final. If there is any discrepancy
between the Chinese version and the English version, the Chinese version shall prevail;
Please take note of the latest notices and instructions posted in the swimming pool area regarding other conditions of
use.
Should you have any enquiries about the above, please feel free to contact Customer Services Department at 2491
7234 during office hours.
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Customer Services Department of Hong
[ Posted until: 18™ October, 2026 ]



