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Tel : 2491 7234 Fax : 2496 1998
Ref : HKG/2026/N/1283

Date : 25 October, 2026

Re : Revision of Service Hours and Charges for EV Charging Facilities
(Effective from 15 November 2026)

The latest revised arrangements and charging details for the Fast Charging Parking Space
(DC Universal Charger) located at Carpark A Exit are set out below:

Step 1: Registration of Electric Vehicles

> The service is available only to registered parking space Owners of Hongkong Garden.
> Registration may be completed in person at the Customer Services Department of Hongkong
Garden from 9:00 a.m. to 5:30 p.m., Monday to Saturday and on public holidays.

Step 2: Application for EV Charging Permit

> Upon completion of the electric vehicle registration procedure, an application may be made for a
‘Hongkong Garden EV Charging Permit”. Only one (1) permit will be issued for each parking space.
> A refundable deposit of HK$1,000 is required to be paid for each permit (cheque payment only,
payable to T.L.60 Management Limited). A refund of the deposit may be applied for upon termination
of the service. Processing of the refund will normally be completed within approximately 4 to 6 weeks.
> The applicant shall read and sign the Disclaimer Form upon collection of the permit.

Step 3: Reservation and Usage Arrangements

> Carpark A Fast Charging Space: Reservations will be accepted daily from 11:00 p.m. for time slots
within the following seven (7) days. A maximum of two charging sessions may be reserved per use.
Each charging session is 50 minutes in duration and commences on the hour. For consecutive
charging sessions, the power supply will not be interrupted between sessions. Reservations may be
made by quoting the permit number and either: calling 3595 0206, or visiting the Security Control
Room on the Ground Floor of Block 13.

> Carpark D Charging Space: Reservations will be accepted daily from 11:00 p.m. for time slots within
the following seven (7) days. Reservations may be made by quoting the permit number and either:
calling 2491 4747, or visiting the Clubhouse reception.

> Reservation service is available from Monday to Sunday and on public holidays.

> Immediate bookings may be accepted if the relevant time slot has not been reserved or occupied.

» Payment must be made prior to commencement of charging.

! - . Payment Methods
Charging Hours *(Reservation Required) i pessicrbi ol
Carpark A 09:00 - 21:50 . 1.Octopus
(maximum 2 sessions per day) (Last session: 21:00 to 21:50) HK$50/ session 2. Alipay HK
Carpark D ' 3.WeChat Pay HK
(maximum 10 hours per day) 24 hours HKS$15 / hour 4.Tap & Go
Notes

> Charging output: CPA Fast Charger (30 kW); CPD Charger (11 kW)

> The actual charging performance will be determined by the specifications of the equipment installed
on site. Charging speed may be affected by vehicle model and battery condition. The right of final
interpretation and amendment is reserved by the Management Office.

> Each Hongkong Garden EV Charging Permit may be used for one reservation only per day. Once a
reservation has been confirmed, only one amendment will be permitted.

> Vehicles remaining in the charging space after charging has been completed will be subject to vehicle
impoundment. An impounding fee of HK$320 per 24-hour period will be charged.

> No refund, extension of charging time, or retention of unused time will be granted if a vehicle is
removed before the reserved period expires.

Operating Hours and Charging Fees

Should you have any enquiries, please contact the Customer Services Department at 2491 7234.

Customer Services Department of Hongkong Garden
Note: This document has been translated using Microsoft Copilot software. If there is any inconsistency or ambiguity between the Chinese and
English versions, the Chinese version shall prevail.



