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HEA Date: 5/11/2026
To All Owners, Tenants and Residents

2026 EIRARFS- T 4EnEELE
MS Survey QR Code

Re : 2026 Management Services Survey — Hongkong Garden

To enhance the quality of our management services and gain a better understanding of our customers'
needs, the Customer Service Department will conduct the annual Management Services Survey.

We sincerely invite all owners, tenants and residents to participate in the survey by scanning the QR
code above and completing the online questionnaire between 6 November 2026 and 11 December
2026. Your valuable feedback is important to us and will help us further improve our services and
enhance your overall customer experience.

Upon completion of the survey and consolidation of the feedback received, the Management Office
will share the survey results and respond to major comments and concerns raised by residents
through the Monthly Owners' Gathering. We warmly encourage all owners and residents to
participate and share their valuable views, so that we may continue to enhance the quality of estate
management services together.

Should you have any enquiries, please contact the Customer Service Department at 2491-7234.

We would like to express our sincere appreciation for your participation, support and valuable
feedback.

T.L.60 Management Limited
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